





I'm a big fan of
the Feedback
forum...It helps us
understand what
matters to our
customers.

be a favorite feature for SwiftKey.
“I'm a big fan of the Feedback
forum,” said Dr. Edmunds, “I love
that we can limit the amount of
votes people have so they only vote
on what is most important to them.
It helps us understand what matters
to our customers.” SwiftKey also
tound that the forum was a great
way to communicate with their
customers and show them that the
company was listening and that
progress was being made. The
teedback forum helped shape
SwiftKey’s product roadmap and
influenced their prioritizing
decisions.

SwiftKey was looking for a way to
communicate with their customers
to gain a deeper understanding of
what they wanted in a product.
UserVoice Full Service™ brought
SwiftKey a system that allowed
them to tap in to their extremely
broad customer base and determine
what features should be prioritized
in developing their product. It also
helped them to efficiently respond
to customer needs through
UserVoice’s simplified, centralized
platform.

For a company that was looking to
foster good communication
between itself and its customers,
UserVoice Full Service™ offered
the right combination of features to
help them open the lines and hear
what their customers were saying.

SwiftKey exists to deliver artificially
intelligent text-entry solutions for
mobile and computing devices and is
headquartered in London with

branches in San Francisco and Beijing.



